
 

 
LIMITED WARRANTY 

 
The Nautilus Rolling Shutter System is designed and tested for many years of service and 
protection. Manufactured from the highest grade materials by ESS Manufacturing with 
the highest standards in the industry. Our goal is to exceed our customers expectations. 
  
ESS Manufacturing warrants this product, under proper installation and use, to be free of 
any material or workmanship defects for a period of five (5) years.  
  
ESS Manufacturing warrants the slat finish, under proper installation and use, to be free 
of any defects for a period of five (5) years. 
  
ESS Manufacturing System warrants the electric motors, under proper installation and
use, to be free of any defects for a period of five (5) years.
 
ESS Manufacturing System warrants the electronic accessories, under proper installation 
and use, to be free of any defects for a period of two (2) years. 
  
The warranty period shall begin fom the date of final invoice. ESS Manufacturing is not 
responsible for failure due to inadequate or faulty installation, unless installation was 
provided by ESS Manufacturing. All costs related to the installation of the product 
covered by this warranty are not the responsibility of ESS Manufacturing unless ESS 
Manufacturing provided installation. Before using, the customer or any third party shall 
determine the suitability of the product for the intended use. The customer assumes all 
liability in connection therewith. ESS Manufacturing shall not be liable for any injury, 
loss or damage, direct or indirect, arising out of the installation of the product, or of the 
inability to use the product. This warranty does not cover any costs for demolition or 
repair to service the shutter, when the shutters are built-in and not fully accessible. The 
foregoing warranty is exclusive of, and in lieu of, all other warranties of quality, whether 
written, oral, or implied. 
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